
QUESTAR SERVICE AND REPAIR  
For Telescopes and Accessories 

 
In addition to our Standard Service, Questar is now introducing the “Inspection Service.” 
The Inspection Service takes 1-2 weeks and Standard Service takes 2-4 weeks after approval is 
given, assuming there is no backlog of instruments to be serviced. 
 
 INSPECTION SERVICE: 
  Basic inspection of mechanical and optical components 
  Dust off and moderate cleaning of exposed optical surfaces 
   such as RI surface, barlow, finder lens, and mirror 
  Check prism – minor adjustment and surface clean 
  Check optical centering and resolution – no adjustment 
  Check drives (RA and Dec) and motor-minor adjustment only 
  Check and adjust finder collimation 
  Wipe down instrument – no buffing or waxing 
  Supply a report to customer on overall condition of instrument 
  If additional repairs are required an estimate will be furnished 
 
 Standard and Duplex Questars    $225.00 plus shipping 
 Field Model Questar      $145.00 plus shipping 
 Birder        $200.00 plus shipping 
 
 STANDARD SERVICE: 
  Basic inspection of mechanical and optical components 
  Disassemble control box, clean, and re-grease moving parts 
  Clean control box optics 
  Remove and clean prism 
  Remove and clean main system optics 
  Check and adjust optical centering 
  Check and adjust image shift 
  Check and repair baffle system 
  Disassemble base assemble and re-grease moving parts 
  Check and adjust motor and R. A. circle 
  Adjust finder collimation 
  Clean Eyepieces (2x) – surface clean and cap 
  Check solar filters 
  Wipe down, buff polished parts, and wax scope 
  Rewrap power cord and tidy up case 
  Final Inspection 
  **Diagnostic and Minimum Service Fee $100.00 plus shipping 
Ser-110 Field Model Questar   $295.00 plus shipping 
Ser-114 Standard & Duplex Questars  $425.00 plus shipping 
Ser-112 Birder    $370.00 plus shipping 
Ser-200 Fully Mounted Questar Seven  $800.00 plus shipping 
Ser-202 7” Barrel & Control Box  $450.00 plus shipping 
Ser-900 700mm     $395.00 plus shipping 
Ser-902 700mm MKII    $375.00 plus shipping 
 

For international returns, please follow the procedure described in the 
 Return Merchandise Authorization Procedure 

  
Ship to: Questar Corporation Phone:  215-862-5277  or  800-247-9607 
  6204 Ingham Road  Fax:      215-862-0512 
  New Hope, PA 18938 Email:   questar@QuestarCorporation.com 
  USA   Web:     www.QuestarCorporation.com 
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